
   

 
OFGEM 

accredited 
Telephone 

helpline 
Live chat 
service 

Accessibility 
statement 

No email 
requirement 

to view 
energy deals 

Ability to 
filter deals 

according to 
supplier 

rating 

Ability to 
filter green 

energy deals 

Ability to 
filter deals 

with no exit 
fees  

Ability to 
filter deals 
with Warm 

Home 
Discount 

Ability to filter 
deals with 

paper billing 

1 
Money 

Supermarket 
Yes Yes Yes Yes No Yes Yes Yes Yes No 

2 
Uswitch 

Yes Yes Yes Yes Yes No Yes Yes Yes Yes 

3 
Money 
Saving 
Expert 

No Yes Yes Yes No Yes Yes Yes Yes No 
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filter deals 
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fees  

Ability to 
filter deals 
with Warm 

Home 
Discount 

Ability to filter 
deals with 

paper billing 

4 
Compare the 

Market 

No No No Yes No Yes Yes Yes No No 

5 
Go Compare 

No No No No Yes Yes No No No No 

6. 
Which? 

No No No Yes Yes Yes No No No No 

7 
Confused 

No Yes No Yes No Yes Yes Yes Yes No 

8 
Simply 
Switch 

Yes Yes No No Yes No No Yes Yes No 

9 
Look After 

my bills 

No Yes No No No No Yes Yes Yes No 

10 
Energy 

Helpline 
Yes Yes No No Yes No Yes Yes No Yes 
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Home 
Discount 

Ability to filter 
deals with 
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11 
Citizens 
Advice 

No No No Yes Yes No Yes Yes Yes Yes 

12 
The Energy 

Shop 
Yes Yes No No Yes No Yes Yes Yes Yes 

13 
Switch Gas & 

Electric 

Yes Yes Yes No Yes No No No No No 

14 
My Utility 

Genius 

Yes No No No Yes No Yes No No No 

15 
Energylinx 

Yes No No No Yes No No No No No 

16 
Quotezone 

Yes No No No No No No Yes No No 


